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President’s Message
By Tabatha Cruden

It has been an active 
spring on several fronts 
for NCLTA. In April, 
we presented a first of 
its kind CLE on trust 
accounting hosted at 
Campbell University 
Law School in Raleigh. 
Attendees received a great 

overview of trust accounting basics as well as 
a primer on how to be prepared for and what 
to expect in the event of an audit by a title 
insurance underwriter. This CLE was part of our 
continuing commitment to the Real Property 
Section of the NCBA to provide forms and 
education to real property attorneys about the 
audit process.

Our Association continues to be a voice for the 
title industry in North Carolina on legislative 
issues. I encourage you to review the legislative 
report below to see specific bills of interest. 
Many thanks are owed to David Ferrell, Nick 

Long and many others for keeping up with the 
onslaught of legislation impacting our industry 
this session and representing our interests. 
Please communicate with our Legislative 
Committee if you have questions about 
legislative issues or would like to share any 
input. It appears from the latest status report on 
HB 489 (the lien/bond law revision) that it is 
headed to a Study Committee and we will be 
working hard to make sure that it will be one 
of the issues actually studied. 

I hope you all have our Annual Convention 
on your calendars for September 15-17, 
in Asheville at the Grove Park Inn. NCLTA 
Vice President and Convention Chair, Ryan 
Wainio has put together a fantastic program. 
In response to the feedback received from last 
year’s Convention, I’m pleased to announce 
that we are bringing back the band! Please 
check out the details elsewhere in this issue of 
Carolina Update. I look forward to seeing  
you there!

ALTA/ACSM New Survey Standards
Richard F. Bales is employed by Chicago Title Insurance Company as Assistant Regional 
Counsel and Assistant Vice President in its Wheaton office. He graduated from Illinois 
College in Jacksonville in 1973. He received his juris doctorate degree from Northern 
Illinois University in 1983 and is admitted to practice law in Illinois. 

Bales is a member of an American Land Title Association and American Congress on 
Surveying and Mapping liaison committee, and he helped draft both the 2005 and 2011 
ALTA/ACSM land title survey standards. These standards are used by surveyors through-
out the United States. Bales’ article on the 2011 survey standards is scheduled to be 
published by the American Bar Association in the July/August 2011 issue of Probate & 
Property. For the complete article, see pages 5-24.
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Three times as Nice…
 The 2011 annual 
convention of the 
North Carolina Land 
Title Association will 
once again return to 
the Grove Park Inn 
and Resort www.
groveparkinn.com  
in the mountains of 
Asheville, NC, Sep-
tember 15-17. This is 
the third visit NCLTA 
has made to this his-
toric property in the last few years. Following 
a successful 2010 convention on the coast the 
group hopes to continue success in the Moun-
tains and will embrace the laid back casual 
atmosphere of one of North Carolina’s most 
unique cities.

The NCLTA 2011 convention will focus on 
quality Continuing Legal Education offerings 
that should appeal to the title insurance profes-
sional and the real property attorney, while cre-
ating a unique casual atmosphere for attendees 
to enjoy. NCLTA is very fortunate to have many 
sponsors that contribute to the success of the 
meeting which has provided us an opportunity 
to reduce registration fees this year. 

NCLTA Vice President and Convention Chair 
Ryan Wanio has compiled an outstanding line 
up of topics and speakers for this year’s con-
vention. Tim Quinlan of Wells Fargo/Wachovia 
will join us again for “Economic Update 2011” 
and Drew Foley of Investors Title will present 
a Case Law Update. Pat Kelly, Johnston Alison 
and Ward will present a Claims Update and 
Teri Callen, a South Carolina Title Attorney 
and President-elect of the Palmetto Land Title 
Association will present a session on UPL Is-
sues in SC and NC Borrowers. We expect to 
again have an ALTA Update, Legislative Update 

as well as Katherine Wilkerson from the Real 
Property Section in attendance to share with 
us an RPS Update. Another topic not yet con-
firmed but in the works is ALTA Surveys- New 
2011 Standards. We hope to have that in place 
very soon. 

NCLTA social events are planned to maximize 
interaction and enjoyment of participants. 
Thursday evening’s welcome reception will be 
planned for, overlooking the Blue Ridge Moun-
tains, providing a scenic backdrop for mingling 
and relaxing with friends and colleagues. Dur-
ing the morning continental breakfasts and 
refreshment breaks, delegates can visit the 
booths of sponsoring companies and socialize 
before the education sessions begin. On Fri-
day evening, get ready to party, starting with a 
cocktail reception after the golf tournament, a 
dinner banquet, and a dance band for a night 
of “footloose and fancy free.”

Mountain air is usually 10 degrees cooler than 
the Piedmont, so by mid-September you will 
be ready for a change in weather and we will 
hopefully enjoy a cool breeze. Save the date 
for September 15-17!

Due to the popularity of the Grove Park Inn 
and several other meetings already booked on 
property, our sleeping room block is expected 
to be filled very quickly. You should also make 
lodging reservations at the Grove Park Inn by 
calling the resort at 1-800-438-5800 and men-
tioning “NC Land Title Association.” Or using 
their online reservations at www.groveparkinn.
com and enter the group number 068Q2D1. 
The room rate is $259 plus tax per night, single 
or double. NCLTA’s room rate is valid Septem-
ber 12-20, so take advantage of this great rate 
at this great property and plan to come early or 
stay late.

Grove Park Inn 
Historical Facts
Built from granite boulders hewn from Sunset 
Mountain, The Grove Park Inn opened in 1913. 
At its opening dinner, William Jennings Bryan 
declared that it had been “built for the ages.” 
In the decades since it has become one of the 
South’s most famous and venerable resorts.

continued on next page
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NCLTA Annual Conference  
Tentative Schedule

Thursday, September 15
3:00-5:00pm Executive Board 

Meeting

5:00-6:30pm Early Registration

7:00-9:00pm  Welcome Reception

Friday, September 16 
8:30-8:40am Welcome and 

Announcements

8:40-9:40am Economic Update  
Tim Quinlan 

9:40-10:25am Case Law Update 
Drew Foley

10:25-10:40am Break

10:40-11:40am Professionalism 
Mel Wright

11:40am-12:25pm Survey Issues and New 
ALTA Survey Standards 
(Amos)

Saturday, September 17
8:45-8:55am Announcements

8:55-9:55am Real Property Section 
Highlights and 
Legislative Update 
David Ferrell and  
Katherine Wilkerson 

9:55-10:25am ALTA Update 
Frank Pellegrini

10:25-10:40am Break

10:40-11:25am “Why is the Mortgage 
Invalid?”: Closing Real 
Estate Transactions in 
South Carolina  
Post-Matrix & Coffey 
Terri Callen 

11:25am-12:10pm Claims Update 
Pat Kelly

12:10-12:45pm Annual Business 
Meeting

NCLTA April CLE - “Solid Trust 
Accounting Habits = Solid Trust”
By Sara Boshart

NCLTA hosted a complimentary half-day CLE entitled “Solid Trust Ac-
counting Habits = Solid Trust” on April 5th, at Campbell University’s 
downtown Raleigh campus. The CLE focused primarily on ethics specific 
to trust accounting procedures, and included speakers from the North 
Carolina State Bar and the title industry. The CLE was a great success 
with close to ninety attendees from as far away as the Outer Banks. The 
NCLTA Education Committee would like to thank all of our participants 
for joining us.

Sam Mann Memorial Award 
Nominations
At the March 3, 2011, Spring NCLTA Executive Committee meeting, a 
motion was entertained to alter the requirements for nominations for the 
Sam Mann Memorial Award. Previously, the award was to have been 
given to someone new to the title insurance industry. As there is not a 
large pool of people new to our business these days, the Committee felt 
that it was appropriate to remove this condition. The hope is to preserve 
the award, to continue to honor our friend, Sam Mann, and to encour-
age nominations of the many people in our business who demonstrates 
the special qualities of Sam.

If you know of a person or persons in our business that 

• Put people at ease, inclusive, and caring; willing to listen 

• Approach life with wisdom, dignity, courage, and a sense of humor 

• Dependable, honest, loyal, and trustworthy 

• Willingly seek leadership opportunities 

…then please consider nominating them for this prestigious award given 
annually at our Annual Convention. The nomination form can be found 
at http://www.nclta.org/awards/sammann.html#award

Preview of Tim Quinlan’s 
Presentation on Economic Update
It has been more than two years since the recession ended and real 
GDP is above the pre-recession peak, meaning the U.S. economy has 
moved from recovery to expansion. But it certainly does not feel like an 
era of prosperity to many Americans. The unemployment rate remains 
elevated, the housing market is only recently finding its footing and 
Washington continues to debate budget issues. In this session, Wells 
Fargo economist Tim Quinlan discusses the prospects for the U.S. 
economy considering the various headwinds confronting growth in the 
years ahead.

continued from prevoious page



W I T H  S O F T P R O – W I N N I N G  I S  E A S Y.
The Closing and Title game is challenging. As the industry leader in technology and functionality, LPS SoftPro develops 

award-winning software that will allow you to outsmart your opponent and increase your volume and revenue by reducing 

the time it takes to perform closings. Take a look at all of SoftPro’s offerings that will help you WIN THE GAME:

Award-Winning 
Software and Support

Latest 
Technology 

User-Friendly 

Custom Data Entry Screens

Largest Document Library 
with Access to Thousands 

of Free Forms

Lowest System Requirements 

Concurrent Licensing

Integration with 
Closing Vendors

25 Years 
Experience

Top-Rated by Auditors

Customizable

Flexible Networking 

Scalable

Fraud Monitoring

Commercial Functionality

Unlimited Buyers, 
Sellers, Properties 

and HUDs Per Order

Call today for a FREE 30 Day Trial
Dial 800-848-0143 or visit us online at www.softprocorp.com

Software that Spells Success.

Neither LPS SoftPro nor its products are affiliated with, sponsored by or endorsed by Hasbro.
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